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HAWAIIAN
End of Trip Facilities
The Hawaiian group wanted to encourage sta� to ride to work. In order to do this 
they created new end of trip facilities from a vacant existing retail space. 

Ninety nine cycle racks were constructed for regular bicycles, and charging stations for electric 
bicycles were also included.   Separate male and female change rooms were 
constructed, each featuring seven showers, 80 lockers, two drying cabinets and a 
steam press. The female change room also has hair dryers and hair straighteners. 
There is also a towel service, with 100 towels, changed daily. A cycle repair
 station and a vending machine stocking bicycle related items were incorporated. 

The new facilities have encouraged sta� to cycle to work, with some saying that they 
have bought a bicycle to enable them to use the facilities. During peak times over 60 
bicycles have been recorded in the facility.

GHD
GHD
In September 2015 GHD’s 500 Perth employees relocated to a new building at 999 Hay 
Street. GHD’s Green O�ce Action Team (GOAT) advocated for su�cient end of trip facilities 
throughout the new o�ce design process. 

An access guide was prepared through TravelSmart, and the GOAT organised several sta� 
activities when settling into the new site including an end of trip facilities tour, bicycle 
maintenance workshop and an active transport morning tea. 

High quality end of trip facilities were incorporated into the building including secure 
parking for up to 120 bicycles, and 180 lockers. Bicycle counts show increasing numbers of 
sta� commuting by bicycle, with a daily average of 50 cyclists, up from an average of 33 at 
the previous o�ce. Travel surveys also show positive change. Cycling for commuter trips 
increased from 15% before relocating, to 23% now, and around half of daily commutes are 
by public transport. Driving alone to work has declined from 16% to 13%. In addition, the 
number of sta� travelling to work by walking or running has also increased from 4% to 9%.

HOUSING AUTHORITY
2015 Travel Plan
The Housing Authority updated their original 2009 Travel Plan in 2015. The 
plan fosters the Authority's sustainability and sta� health and wellbeing goals.

Travel plan actions implemented include:
- Improvements to end of trip facilities 
- Active transport activities to engage employees 
- Trialling a carpooling scheme, which used a new online platform to 
            connect sta�  with colleagues living near them or en route

Employee commuting by public transport, cycling and walking has increased. 
The latest sta� travel survey shows: 
- Less single occupancy vehicles (41% of commutes in 2005, 32% 2016) 
- Increase in public transport usage (up from 38% in 2005 to 46% in 2016)
- Increase in cycling and walking (5% 2009, 8% 2016).

QEII Medical Centre
QEII Travel Plan 2012-2020
QEII Medical Centre is a growing health group in Nedlands, and 
includes Sir Charles Gardener Hospital. QE II began drafting a 
Travel Plan in 2012 in response to a future increase in the number 
of sta� on site. It contains survey data obtained on October 2012; 
an analysis of the 2007 Plan’s achievements and progress 
towards our goals; an examination of the current circumstances 
and challenges that our TravelSmart program will encounter 
over the next few years; and an extensive suite of new 
targets and actions by which we can work towards them. 

Signi�cant progress towards 
a number of the actions 
listed within the plan has 
already been made, 
including:

- The establishment of 
             the TravelSmart 
             Junction as a 
            TransPerth  Retail Sales 
            Outlet. 
- The number of sta� 
             visiting the TravelSmart 
             Junction has increase 
              by 20%.
- The provision of electric 
            bicycles as well as 
            traditional bicycles for 
            sta� to use for 
            commuting 

CAPRICORN
The Big Move
Capricorn used their o�ce relocation as an oppertunity to bring about a 
united culture and healthier lifestyle, where sta� use active and sustainable 
travel for their work commute. Before the move, Capricorn had three sites, 
all with free parking.  Consolodation of these workplaces into a single 
o�ce, located in West Perth, meant that there would be limited parking 
but great public transport and cycling access.  Sta� were provided with a 
Smart Rider with up to $650 of credit, an accessmap,  bicycle parking, paid 
car parking options and information events.

Now 61% of sta� use public transport, and 8% walk or cycle, compared to 
76% previously commuting by car. Sta� members are very happy with
their new location, and the convenience it a�ords. 

CITY OF CANNING
TravelSmart Workplace Plan
The City of Canning has recently developed a TravelSmart Workplace Plan in order to 
encourage its employees to commute to work actively and sustainably. 

The Travel Smart Workplace Travel Plan outlines four strategies:
- Encourage sustainable travel options for employees commuting
- Encourage sustainable travel options for employees for business trips
- Enhance workplace access and facilities
- Policy development for sustainable travel

This has led to the implementation of a number of initiates including
- Developed of an Access Guide 
- Rewards for employees who used sustainable travel
- Purchasing corporate SmartRiders 
- Expanding the Corporate Bike Fleet
- Improved end of trip facilities 
- Review of the Fleet Policy to include a fuel e�ciency criteria

A recent survey showed a reduction in sta� commuting by car from 84% in April 2013 to 71% 
in April 2016. Public transport use, cycling and walking have all increased.

VIX TECHNOLOGY
TravelSmart Changes
The Perth workforce of Vix Technology was relocated in February 2015 from car dependent suburban Balcatta to an o�ce in the central city with no allocated car parking. The decision to move from a 
suburban to a city location improved public transport access and this was a key criterion for o�ce selection. To make the most of the change transport alternatives were well promoted to sta� 
around the time of the relocation. 

A March 2015 survey found that over three quarters (77%) of employees made use of this information, especially the TransPerth information sessions and workplace access guide. Employee 
commuting has changed signi�cantly. At Balcatta 89% of employees commuted by car (79% alone, 10% carpooled). The most recent sta� travel survey found no commutes by car, 89% of trips were 
by public transport and 11% were by on bicycle or foot.  Active transport has become an important element of Vix's sta� health and wellbeing program.
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TravelSmart Workplace is a component of the WA Healthy Workers initiative,
which is jointly funded by the Western Australian and Australian Governments #TravelSmartAwards2016


